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Mobility elements to be 
reflected in updated policy

Equity
Black, Indigenous and people of color 
(BIPOC) community members and people 
with low incomes, youth, older adults, 
people living with disabilities and other 
historically marginalized and 
underserved communities experience 
equitable mobility.

Access
People and businesses can conveniently 
and affordably reach the goods, services, 
places and opportunities they need to 
thrive.  

Efficiency
People and businesses efficiently use the 
public’s investment in our transportation 
system to travel where they need to go. 

Reliability
People and businesses can count on the 
transportation system to travel where 
they need to go reliably and in a 
reasonable amount of time.

Safety
People are able to travel safely and 
comfortably and feel welcome.

Options
People and businesses can choose from a 
variety of seamless and well-connected 
travel modes and services that easily get 

them where they need to go.

Mobility measures
recommended for 
testing

1. Multimodal level of
service
• Multimodal level of service 

(MMLOS)

• Level of traffic stress

• Pedestrian crossing index

• System completion

• Queuing

• Volume to capacity ratio

2. Access to 
destinations/opportunity

3. Vehicle miles traveled 
(VMT) per capita

4. Person and goods 
throughput

5. Travel time reliability
• Travel time reliability

• Travel time

6. Congestion
• Travel speed

• Duration (hours)

• Queuing

• Volume to capacity ratio

REVISED MOBILITY ELEMENTS AND MEASURES

DRAFT definition of urban mobility: People and businesses can 
safely, affordably, and efficiently reach the goods, services, 
places and opportunities they need to thrive by a variety of 
seamless and well-connected travel options and services that 
are welcoming, convenient, comfortable, and reliable. 

6/16/21

Attachment 1. 



Revised	Draft	Mobility	Policy	Elements	
in	track	changes	to	address	stakeholder	input	

• Black,	Indigenous	and	people	of	color	(BIPOC)	community	
members	and	people	with	low	incomes,	youth,	older	adults,	
people	living	with	disabiliAes	and	other	historically	marginalized	
and	underserved	communiAes	experience	equitable	mobility.	

Equity	
• All	People	and	goods	businesses	can	conveniently	and	affordably	
reach	the	goods,	services,	places	and	opportuniAes	get	where	
they	need	to	thrive	go.	Access	

• People	and	businesses	efficiently	use	the	public’s	investment	in	
our	transportaAon	system	to	goods	can	get	where	they	need	to	
go	in	a	reasonable	amount	of	Ame.	Time	Efficiency	

• People	and	businesses	can	count	on	the	transportaAon	system	to	
get	where	they	need	to	go	reliably	and	in	a	reasonable	amount	of	
Ame.	Travel	Ame	is	reliable	or	predictable	for	all	modes.	Reliability	

• People	are	able	to	travel	safely	and	comfortably,	and	feel	
welcome.	Available	travel	opAons	are	safe	for	all	users.	Safety	

• People	and	businesses	can	choose	from	can	get	where	they	need	
to	go	by	a	variety	of	seamless	and	well-connected	travel	opAons	
or	modes	and	services	that	easily	get	them	where	they	need	to	
go	.	

Travel	Op6ons	

NEW	
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