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Background 
Adoption of Resolution No. 19-5024 will authorize the Chief Operating Officer to issue a renewed solid 
waste facility franchise to Waste Management of Oregon Inc. to operate Forest Grove Transfer Station 
for a term of five years.  

On July 22, 2019, the applicant submitted to Metro a complete solid waste facility franchise application 
accompanied by payment of the appropriate application fee of $500. The applicant has not requested 
any new authorizations, tonnage increases or changes to its current franchise provisions. 
 
Public Notice and Opportunity to Comment 
Metro posted notice and provided an opportunity for the public to review and submit comments on the 
renewal application. The public notice was posted on Metro’s website, mailed to 268 property owners 
and residents within one-quarter mile of the facility and emailed to local community groups, 
neighborhood associations and various other parties that are generally interested in solid waste issues. 
The 30-day public comment period began on August 1, 2019, and closed on August 30, 2019.  
 
Summary of written public comments on application 
Metro received two comments during the public comment period, which can be found in full below. One 
comment is in support of the facility and one comment expressed concerns in three areas: 

1. History of the site – The commenter noted that the facility was originally sited as a storage 
facility for trucks associated with hauling operations prior to the facility becoming a transfer 
station. Even though the facility is in a General Industrial zone and is permitted, the commenter 
believes the facility would likely not be allowed if it were trying to site in that location today. 

2. Noise – The commenter believes the facility makes efforts to be a friendly neighbor, but noises 
from the operation make it difficult for the commenter to enjoy their home. 

3. Facility location and proximity to sources of waste – The commenter states the facility is 
handling waste from areas outside of Forest Grove which is at the western boundary of the 
Metro region. The commenter believes the facility should be issued a one year extension and 
relocated to a more central, industrial location, to better serve the region. 

 
Metro response to comments:  
Metro acknowledges the comment in support of renewing this franchise. 

Metro is tasked with planning, management and oversight of the region’s solid waste system. It has an 
obligation to the public to ensure that the waste intended for reuse, recycling and other purposes is 
handled properly and sent to appropriate markets, and that all other waste is safely managed and 
disposed. In carrying out its oversight responsibilities, Metro balances the need to preserve solid waste 
transfer capacity in the region with the needs of the local communities that live and work near these 
facilities. Metro primarily relies on local governments, such as the city of Forest Grove, for land use 
determinations and the Department of Environmental Quality (DEQ) for environmental oversight. The 
facility is also permitted by DEQ. 
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The facility commenced operation and obtained its first Metro franchise in 1985. According to the city of 
Forest Grove, the Forest Grove Transfer Station is located in a “General Industrial” zone and holds the 
necessary land use approval for transfer station operations.  

Forest Grove Transfer Station plays a very important role in the region’s solid waste transfer system, 
especially on the west side of the region, providing 16 percent of the region’s putrescible waste transfer 
capacity in 2018. The solid waste system in the Metro region is made up of facilities that are owned and 
operated by public agencies, like Metro Central and Metro South Transfer Stations, and others that are 
privately owned and operated, like Forest Grove Transfer Station. 

Metro staff is not aware of excessive complaints or impacts on the surrounding neighborhood during 
the term of the current franchise aside from this comment received during the public comment period. 
The operator’s experience and track record leads staff to conclude that it is unlikely that Forest Grove 
Transfer Station would adversely impact the surrounding neighborhood. 

Metro has conducted 46 site inspections at Forest Grove Transfer Station from January 1, 2009 to date. 
Staff has found the facility to be a well-run operation with no observable reason to suspect impending 
problems or issues. Forest Grove Transfer Station is currently in compliance with its Metro issued 
franchise (F-004-08F) and non-system license (N-010-16C). Metro issued one notice of violation during 
the franchise term (NOV-401-17). The facility delivered 11 loads (297.03 tons) of putrescible waste 
generated within the Metro region to Riverbend Landfill on April 3 and 4, 2017, violating a condition of 
the non-system license which prohibited transfer of waste to Riverbend Landfill after April 1, 2017. 
Metro issued a $5,739 civil penalty that was paid in full. 

DEQ and the city of Forest Grove have reported that there are no current enforcement or compliance 
issues associated with this site. 

 

The following comments were received as part of the public comment period. Comments are listed in 
the order they were received:
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