
Council work session agenda

Metro Regional Center, Council chamber, 

https://zoom.us/j/615079992 (Webinar ID: 

615079992) or 253-205-0468 (toll free), 

www.youtube.com/live/-VRfiHrvqjM?si

Tuesday, July 15, 2025 10:30 AM

Work session will begin at 10:30 a.m. Agenda item times are estimated and the order of items may be 

subject to change.

This meeting will be held electronically and in person at the Metro Regional Center Council Chamber.

You can join the meeting on your computer or other device by using this link: 

https://zoom.us/j/615079992 (Webinar ID: 615 079 992). 

Stream on YouTube: www.youtube.com/live/-VRfiHrvqjM?si

10:30 Call to Order and Roll Call

10:30 Work Session Topics:

Council Direction on Performing Arts Venue Workgroup 

Recommendations

25-630010:30

Presenter(s): Craig Stroud (he/him), General Manager, Visitor Venues 

Rachael Lembo (she/her), Interim Executive Director, 

Portland’5

Staff ReportAttachments:

11:15 Chief Operating Officer Communication

11:20 Councilor Communication

11:30 Adjourn
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Metro respects civil rights 
Metro fu lly complies with Title VI of the Civil Rights Act of 1964, Title II of the Americans with Disabilities Act, Section 504 of the Rehabil itation Act and other 
statutes that ban discrimination. If any person believes they have been discriminated against regarding the receipt of benefits or services because of race, color, 
national origin, sex, age or disability, they have the right to file a complaint w ith Metro. For information on Metro's civil rights program, or to obtain a discrimination 
complaint form, visit oregonmetro.gov/civilrights or call 503-797-1890. Metro provides services or accommodations upon request to persons with disabil ities and 
people who need an interpreter at public meetings. If you need a sign language interpreter, communication aid or language assistance, call 503-797-1890 or TDD/TTY 
503-797-1804 (8 a.m. to 5 p.m. weekdays) 5 business days before the meeting. All Metro meetings are wheelchair accessible. Individuals wi th service animals are 
welcome at Metro faci lities, even where pets are generally prohibited . For up-to-date public t ransportation information, visit TriMet's website at trimet.org 

Thong bao ve S\f Metro khong ky th! cua 

Metro ton trong dan quyen. Muon biet them thong tin ve chttcmg trinh dan quyen 

cua Metro, ho~c muon lay dO'n khieu n~i ve S\f ky th i, xin xem trong 

www.oregonmetro.gov/civil rights. Neu quy vi ca n thong dich vien ra dau bang tay, 

trQ' giup ve tiep xuc hay ngon ngG', xin goi so 503-797-1700 (Ht 8 gicr sang den 5 gicr 

chieu vao nh ii'ng ngay thltcrng) trltci'c buoi hop 5 ngay lam vi~c. 

noeiAOMneHHft Metro npo 3360p0HY AHCKpHMiHa4ii 

Metro 3 noearo10 CTaBSTbCR AO rpoMaARHCbKSX npae. An• OTpMMaHHR iH<!>OpMau,ii 

npo nporpaMy Metro i3 3axecry rpoMaAffHCbKSX npae a6o <!>opMe cKaprn npo 

A•CKpaMiHau,i10 BiABiAa~re ca~r www.oregonmetro.gov/civilrights. a6o RKL40 eaM 

noTpi6eH nepeK11aAa .... Ha 36opax, AJIA 33AOBO/leHHft sa woro 3amny 3a1e11e<f>0Hyi'.1re 

3a HOMepOM 503-797-1700 3 8.00A017.00 y po6osi AHi 3a n'RTb po6osax AHiBAO 

36opie. 
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Ogeysiiska takooris la'aanta ee Metro 

Metro waxay ixtiraamtaa xuquuqda madaniga. Si aad u heshid macluumaad ku 

saabsan barnaamijka xuquuqda madaniga ee Metro, ama aad u heshid warqadda ka 

cabashada takoorista, booqo www.oregonmetro.gov/civilrights. Haddii aad u baahan 

ta hay turjubaan si aad uga qaybqaadatid kullan dadweyne, wac 503-797-1700 (8 

gallinka hare illaa 5 gallinka dam be maalmaha shaqada) shan maalmo shaqo ka hor 

kullanka si loo tixgaliyo codsashadaada. 
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Paunawa ng Metro sa kawalan ng diskriminasyon 

lginaga lang ng Metro ang mga karapatang sibil. Para sa impormasyon tungkol sa 

programa ng Metro sa mga karapatang sibi l, o upang makakuha ng porma ng 

reklamo sa diskriminasyon, bisitahin ang www.oregonmetro.gov/civilrights. Kung 

kailangan ninyo ng interpreter ng wika sa isang pampublikong pulong, tumawag sa 

503-797-1700 (8 a.m. hanggang 5 p.m. Lunes hanggang Biyernes) lima araw ng 

trabaho bago ang pulong upang mapagbigyan ang inyong kahilingan. 

Notificaci6n de no discriminaci6n de Metro 

Metro respeta las derechos civiles. Para obtener informaci6n sabre el programa de 

derechos civi les de Metro o para obtener un formulario de reclamo par 

discriminaci6n 1 ingrese a www.oregonmetro.gov/civilrights . Si necesita asistencia 

con el idioma, 11ame al 503-797-1700 (de 8:00 a. m. a 5:00 p. m. las dias de semana) 

5 dias laborales antes de la asamblea . 

YBeAOMneHMe O HeAonyu,.eHMM AMCKpMMMHa1.v111 OT Metro 

Metro yea>t<aeT rpa>+<.LJiaHc1<1,1e npaea. Y3HaTb o nporpaMMe Metro no co6/lK>AeH"'1K> 

rpa>t<,LJ,aHCKSX npae "no11ysSTb <i>OPMY >K3/106bt O ASCKPSMSHa u,ee MO>KHO Ha ee6-

caMTe www.oregonmetro.gov/civi lrights. Erne eaM Hy>KeH nepeBOA""" Ha 

061..4ecreeHHOM co6paHvn1, ocraBbTe ceoi":13anpoc, no3BOHl-1B no HOMepy 503-797-

1700 B pa6osse AH " c 8:00 AO 17:00" 3a nRTb pa6ossx AHeM AO AaTbt co6paHsR. 

Avizul Metro privind nediscriminarea 

Metro respecta drepturile civile. Pentru informa\ii cu privire la programul Metro 

pentru drepturi civile sau pentru a ob\ine un formu lar de reclama\ ie impotriva 

discriminarii, vizitati www.oregonmetro.gov/civilr ights. Daca ave\i nevoie de un 

interpret de limba la o ~edin\a publica, suna\i la 503-797-1700 (intre orele 8 ~i 5, in 

timpul zi lelor lucratoare) cu cinci zile lucratoare 1nainte de ~edin\a, pentru a putea sa 

va raspunde in mod favorabil la cerere . 

Metro txoj kev ntxub ntxaug daim ntawv ceeb toom 

Metro tributes cai. Rau cov !us qhia txog Metro txoj ca i kev pab, las yog kom sau ib 

daim ntawv ts is t xaus siab, mus saib www.oregonmetro.gov/civilrights. Yog hais tias 

koj xav tau !us kev pab, hu rau 503-797-1700 (8 teev sawv ntxov txog 5 teev tsaus 

ntuj weekdays) 5 hnub ua hauj lwm ua ntej ntawm tub rooj sib tham. 

January 2021 
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COUNCIL DIRECTION ON PERFORMING ARTS VENUES WORKGROUP 
RECOMMENDATIONS 
              
 
Date: July 8, 2025 
Department: Portland’5 Centers for the 
Arts 
Meeting Date:  July 15, 2025 
 
 
 

Prepared by: Rachael Lembo, interim 
Executive Director Portland’5 
Presenters: Rachael Lembo, interim 
Executive Director Portland’5, and Craig 
Stroud, General Manager of Visitor 
Venues 
Length: 45 minutes 

              
 
ISSUE STATEMENT 
 
The Portland’5 Centers for the Arts venues are beloved cultural destinations in the heart of 
downtown, attracting over 800,000 attendees a year to a variety of events, providing stages 
for local arts groups to perform, and generating more than $90 million of economic 
contributions for the region.  
 
Over the last six months, the City of Portland and Metro have convened a group of 
stakeholders to evaluate the operations, maintenance, and long-term planning of the City-
owned Metro-operated Portland’5 Centers for the Arts venues (Portland’5). The City and 
Metro tasked the Workgroup with developing short- and long-term recommendations to 
improve the venues’ operations, governance, and alignment with regional economic and 
cultural goals. As part of the evaluation process, the Workgroup delved into Portland’5’s 
current operational and management realities; the myriad needs and wants of users, 
including patrons, local arts groups, commercial artists, union-represented employees, and 
the broader community; the current state of performing arts centers nationally; and 
alternative operating models.   
 
During their time together the Workgroup explored a number of complex issues. Their 
recommendations list several management options, along with tensions inherent to them, 
and a set of values and guiding principles by which to evaluate the models in subsequent 
processes.  
 
The Workgroup recommends the City of Portland be the single entity responsible for 
continuing this work – leading the future investigation, analysis, and public engagement. 
The current two-government model, with the City owning the theatres and Metro 
managing them, is not recommended by the Workgroup. The Workgroup recommends that 
the City and Metro begin preparing a plan for dissolution of the intergovernmental 
agreement while the City works with stakeholders to continue assessing options to identify 
a new long-term operating model(s).      
 
The Workgroup reached consensus that the backlog of deferred maintenance and 
necessary building modernization upgrades and replacements impedes Portland’5’s ability 

4



2 
 

to operate efficiently and effectively. They recommend capital planning begin immediately 
– including facility condition assessments and identification of capital funding sources – 
and they emphasize that capital projects should not be funded by operating revenues, as is 
the current practice.  
 
The Workgroup also made recommendations for improvements within the existing model, 
including increasing revenues through expanded bookings and enhanced food and 
beverage offerings, more engagement and coordination with local arts groups, and updates 
to booking policies.  
 
ACTION REQUESTED 
 
The Portland’5 venues are currently managed by Metro through an intergovernmental 
agreement with the City of Portland. This work session is an opportunity for Councilors to 
discuss the recommendations made by the Workgroup and provide direction to staff on 
implementation of the recommendation regarding the intergovernmental agreement.  
 
IDENTIFIED POLICY OUTCOMES 
 
Metro’s venue management portfolio is part of the Resilient Economy strategic target, and 
includes Portland’5 Centers for the Arts, the Oregon Convention Center, Portland Expo 
Center, and the Oregon Zoo. The individual and aggregate contributions each venue makes 
towards the region’s economy is powerful and significant. Combined, the venues hosted 
over 1,100 events/performances in fiscal year 2024 that attracted more than 2.8 million 
guests and offered a wide range of experiences for visitors and residents – contributing to 
the quality of life for the region and beyond.  
 
If Council directs a change in management of the Portland’5 venues, Metro will continue to 
operate three significant regional visitor venues, including the Oregon Convention Center, 
Portland Expo Center, and the Oregon Zoo. Changes to the Portland’5 operating IGA will not 
impact Metro's role with the City of Portland and Multnomah County as it relates to the 
Visitor Development Fund and the Visitor Facilities Intergovernmental Agreement (VFIGA). 
The Oregon Convention Center and Portland Expo Center will continue to receive funding 
from hotel and motor vehicle taxes collected and distributed through the VFIGA. 
 
Metro’s role in regional arts extends beyond Portland’5, and includes the Community 
Placemaking program, the GLEAN art show, public art at multiple properties, and arts-
focused events at the Oregon Convention Center and Portland Expo Center. The recently 
formed Future Vision Commission may also consider what role regional arts plays in 
Metro’s long-term visionary outlook.  
 
POLICY QUESTION(S) 
 

• Does Metro Council support the Workgroup recommendation to dissolve the 
intergovernmental agreement and create a transition plan to move Portland’5 
operations from Metro back to the City of Portland?  
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POLICY OPTIONS FOR COUNCIL TO CONSIDER 
 
The Workgroup recommends that the City and Metro begin preparing a plan for dissolution 
of the intergovernmental agreement. Council can direct staff to:  
• Coordinate with the City of Portland on a mutually agreeable plan and date to 

transition operations back to the City of Portland.  
• Prepare a resolution to unilaterally terminate the agreement. The agreement states 

that if the notice to terminate is given by Metro, the termination will be effective 
eighteen months after the date of the notice.  

• Open negotiations on a new agreement with the City of Portland.  
• Conduct further analysis.  
• Take no action at this time.  

 
STAFF RECOMMENDATIONS 
 
Metro and City of Portland staff agree with the Workgroup recommendations. They 
address questions the Workgroup was asked to explore, and are responsive to 
considerations raised by staff, clients, and other Portland’5 stakeholders. Metro staff 
recommend coordinating with the City of Portland on a comprehensive transition plan that 
will allow a smooth changeover with minimal disruption to events and staff.  
 
STRATEGIC CONTEXT & FRAMING COUNCIL DISCUSSION 
 
In 1989 Metro and the City of Portland entered into a Consolidation Agreement to operate 
and maintain facilities owned by the City. The agreement was created to support regional 
tourism and the hospitality industry, and to maximize the economic benefits of cultural and 
spectator facilities for the Portland-Multnomah County area. In 1993 the City of Portland 
removed the Portland Memorial Coliseum complex (Veterans Memorial Coliseum) and in 
2000 removed the Civic Stadium (Providence Park) facility from the Consolidation 
Agreement through amendments.  
 
A 2011 audit by the City of Portland noted the outsourced management of Portland’5 (then 
Portland Center for the Performing Arts) was good for the City because buildings were well 
managed, and the City had transferred significant financial responsibility and risk. The 
audit also noted that the majority of recent capital improvements were done without City 
funding, using monies from Portland’5 reserves and the Portland’5 Foundation.  
 
A 2022 audit by Metro of the Portland’5 IGAs found issues, including governance structures 
that were difficult to navigate, a need for a shared understanding between the IGA parties 
regarding the physical condition and maintenance of Portland’5 theaters, as well as an 
absence of a clear funding plan for maintenance, support for arts organizations, and 
diversity, equity, and inclusion efforts.  
 
Under the oversight of the Metropolitan Exposition Recreation Commission (MERC), 
Portland’5 successfully managed facility closures related to the COVID pandemic, as well as 
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secured $10 million in Federal Shuttered Venue and other grants to bridge through a multi-
year period with severe financial resource constraints. In the FY25-26 budget, faced with 
lagging attendance and increased cost pressures, Portland’5 reduced its budget by $2.3 
million, including 12 full-time positions, 17% of full-time staff.  

Portland’5 has managed critical capital projects, most recently replacement of the Arlene 
Schnitzer Concert Hall Cooling Tower in fiscal year 2024 for $3 million and roof 
replacement of the Arlene Schnitzer Concert Hall for a forecasted project cost of $7 million 
to be completed in fiscal year 2026. Capital projects are primarily funded by reserves 
generated by operating surpluses in pre-pandemic years. Recent projects have drawn 
down the Portland’5 available fund balance to an estimated $3.5 million for fiscal year 
2025.  

The fiscal year 2024 Economic Impact report from Crossroads Consulting found that 
Portland’5 generated $91.3 million in total spending, supported 590 full-time and part-time 
jobs, and contributed $4.8 million in local and state taxes. The 2023 report by Americans 
for the Arts, Arts & Economic Prosperity 6 (AEP6), found that Portland’s arts and culture 
nonprofit organizations alone generated $400 million in spending, representing nearly half 
of the state’s nonprofit arts-related spending in 2022, and contributed $72 million to local, 
state, and federal revenues in Multnomah County alone.  

BACKGROUND 

On October 31, 2024, Portland City Council unanimously adopted Resolution #37684 and 
Metro Council unanimously adopted Resolution No. 24-5438 to establish a Performing Arts 
Venues Workgroup to evaluate management of Portland’5 arts facilities.  

The Workgroup was tasked with evaluating the operations, maintenance, and long-term 
planning of City-owned Metro-operating Portland’5 Centers for the Arts venues: Antoinette 
Hatfield Hall (housing the Brunish, Newmark, and Winningstad Theatres), Arlene Schnitzer 
Concert Hall, and Keller Auditorium. The Workgroup was asked to examine operational 
challenges and opportunities, with a focus on aligning management and operations with 
regional economic and cultural goals, and to explore alternative operating models.  

The Workgroup selection process included targeted recruitment to arts organizations and 
key stakeholders and an open application process. The 19 Workgroup members were 
selected by a committee and had a breadth of experience in relevant areas including arts & 
culture, venue management, business, finance, labor, development, and government. They 
also represented small, medium, and large arts organizations as well as local, regional, and 
national perspectives. 

ATTACHMENTS 
None 
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