@ Metro

. . 600 NE Grand Ave.
Council work session agenda Portland, OR 97232-2736

Tuesday, July 15, 2025 10:30 AM Metro Regional Center, Council chamber,
https://zoom.us/j/615079992 (Webinar ID:

615079992) or 253-205-0468 (toll free),

www.youtube.com/live/-VRfiHrvqjM?si

Work session will begin at 10:30 a.m. Agenda item times are estimated and the order of items may be
subject to change.

This meeting will be held electronically and in person at the Metro Regional Center Council Chamber.
You can join the meeting on your computer or other device by using this link:
https://zoom.us/j/615079992 (Webinar ID: 615 079 992).

Stream on YouTube: www.youtube.com/live/-VRfiHrvgjM?si

10:30 Call to Order and Roll Call

10:30 Work Session Topics:

10:30 Council Direction on Performing Arts Venue Workgroup 25-6300

Recommendations

Presenter(s): Craig Stroud (he/him), General Manager, Visitor Venues
Rachael Lembo (she/her), Interim Executive Director,
Portland’5

Attachments:  Staff Report
11:15 Chief Operating Officer Communication
11:20 Councilor Communication

11:30 Adjourn



https://oregonmetro.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=6125
https://oregonmetro.legistar.com/gateway.aspx?M=F&ID=420f626e-217b-4f6d-bb5e-19ad8fb82f4b.pdf

Council work session

Agenda

July 15, 2025

Metro respects civil rights

Metro fully complies with Title VI of the Civil Rights Act of 1964, Title Il of the Americans with Disabilities Act, Section 504 of the Rehabilitation Act and other
statutes that ban discrimination. If any person believes they have been discriminated against regarding the receipt of benefits or services because of race, color,
national origin, sex, age or disability, they have the right to file a complaint with Metro. For information on Metra's civil rights program, or to obtain a discrimination
complaint form, visit oregonmetro.gov/civilrights or call 503-797-1830. Metro provides services or accommodations upon request to persons with disabilities and
people who need an interpreter at public meetings. If you need a sign language interpreter, communication aid or language assistance, call 503-797-1890 or TDD/TTY
503-797-1804 (8 a.m. to 5 p.m. weekdays) 5 business days before the meeting. All Metro meetings are wheelchair accessible. Individuals with service animals are
welcome at Metro facilities, even where pets are generally prohibited. For up-to-date public transportation information, visit TriMet’s website at trimet.org

Théng béo vé sw Metro khéng ky thj ctia

Metro tdn trong dan quyén. Mudn biét thém théng tin vé chuong trinh dan quyén
clia Metro, hodic mudn Iy don khiu nai vé sy ki thi, xin xem trong
www.oregonmetro.gov/civilrights. Néu quy vi cdn thong dich vién ra ddu bang tay,
trg gitip vé tiép xtc hay ngdn ngit, xin goi s6 503-797-1700 (tir 8 gitr sang dén S gidy
chiéu vao nhirng ngay thudng) trudc budi hop 5 ngay lam viée.

MNoeigomneHHa Metro npo 3a6opoHy gUCKpUMIHaLT

Metro 3 NoBaroko CTaBUTLCA A0 FPOMAAAHCHKMX Npas. [NA OTPUMAHHA iHpOpMaLi
npo nporpamy Metro i3 3axMcTy rpomagAaHCcbKMX npas abo Gopmu ckapru npo
AWCKPUMIHaLIO BiggiaaiiTe caT www.oregonmetro.gov/civilrights. abo Akwo Bam
notpibeH nepeknagay Ha 36opax, 4R 3340BONEHHSA BALWOro 3anNuTy 3aTenedoHyiite
33 Homepom 503-797-1700 3 8.00 ao 17.00 y poboudi gHi 3a n'AaTb poboumx aHie go
36opie.
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Ogeysiiska takooris la’aanta ee Metro

Metro waxay ixtiraamtaa xuquugda madaniga. Si aad u heshid macluumaad ku
saabsan barnaamijka xuquugda madaniga ee Metro, ama aad u heshid wargadda ka
cabashada takoorista, boogo www.oregonmetro.gov/civilrights. Haddii aad u baahan
tahay turjubaan si aad uga gaybqaadatid kullan dadweyne, wac 503-797-1700 (8
gallinka hore illaa 5 gallinka dambe maalmaha shagada) shan maalmo shaqo ka hor
kullanka si loo tixgaliyo codsashadaada.

Metro2] A8 F2] #H A

Metro2] Al 917 2 Wo) ) AR wi= APE dhe] ] g g dod,
2ol o & &k 4151 g Srwww.oregonmetro.gov/civilrights. 312] 910
A glo] o 75, 5ol okAl 5 AA L (5 54 FFoll 2.7 84]) 503-797-
17005 E&F o}

rnr

Metro®DZ= R %L 1E 3BT

Metro T X ARIEAHEL T 29 - Metro NERIEZ 07 7 AILEIT 51454
IZ2WT ~ FlEEREY 7 +— A& AFTT 5121E ~ www.oregonmetro.gov/
civilrights ¥ THHEES 2SO ARSH#TEBEN eV EL ST D77 -
Metro7s TEFHIGHE T & 5 L 5 ~ APS#OSEIEH N £ TI12503-797-

1700 CEHFHISI~F&58F) F THEF L ab -

ivsHssainsimigeiTueihus Metro
NS NI ILN 4 NUASESHARYIS O §NUIZIUN Metro
yiSdje g ummuiimTunfdRguSus SN S
www.oregonmetro.gov/civilrights®

i AgAEEIgRUSTUASTINUHE

[USanIAN: WUGIRINUMIUE 503-797-1700 (LN § [TRSMENS § NG
Tgidrn) [y

ignSem gslgusi S o e suEUmuEniiua i sSES 9

Metro ¢ Saadll piny el

S5 EIuY g Aaal 3 sl Metro gl Jss e el (e 3 3ell Asaall 3 il Metro p yias
Aalas @S o) www.oregonmetro.gov/civilrights s 58IV a8 sall 35L 5 (o8 « Sl 2a
s lalia 8 A Ludl (50) 503-797-1700 il 43 33 Lok Juai¥) e Cany Al 8 Baclss
il 20 ge g0 Jas Ui (5) dased U (Rl Y 0B o cleliss 5 delud)

Paunawa ng Metro sa kawalan ng diskriminasyon

Iginagalang ng Metro ang mga karapatang sibil. Para sa impormasyon tungkol sa
programa ng Metro sa mga karapatang sibil, o upang makakuha ng porma ng
reklamo sa diskriminasyon, bisitahin ang www.oregonmetro.gov/civilrights. Kung
kailangan ninyo ng interpreter ng wika sa isang pampublikong pulong, tumawag sa
503-797-1700 (8 a.m. hanggang 5 p.m. Lunes hanggang Biyernes) lima araw ng
trabaho bago ang pulong upang mapaghigyan ang inyong kahilingan.

Notificacién de no discriminacién de Metro

Metro respeta los derechos civiles. Para obtener informacién sobre el programa de
derechos civiles de Metro o para obtener un formulario de reclamo por
discriminacion, ingrese a www.oregonmetro.gov/civilrights . Si necesita asistencia
con el idioma, llame al 503-797-1700 (de 8:00 a. m. a 5:00 p. m. los dias de semana)
5 dias laborales antes de la asamblea.

YeepomneHue o HeAONYLWEHWM AUCKPUMMHALMK OT Metro

Metro yeaxaeT rpaxaaHCKMe Npasa. Y3HaTe o nporpamme Metro no cobatoaeHuo
rPXKAAHCKUX Npas v NoNy4uTb Gopmy #anobbl 0 AMCKPUMUHALMM MOXKHO Ha BeO-
caiite www.oregonmetro.gov/civilrights. Ecnv Bam HyskeH nepesoauvk Ha
obuiecteeHHOM cob6paHuK, OCTaBbTE CBOW 3aNpoc, NO3BOHMB No Homepy 503-797-
1700 e pabouve gHu ¢ 8:00 Ao 17:00 1 3a NATL pabounx AHer Ao AaTel COBPaHKA.

Avizul Metro privind nediscriminarea

Metro respecta drepturile civile. Pentru informatii cu privire la programul Metro
pentru drepturi civile sau pentru a obtine un formular de reclamatie impotriva
discriminarii, vizitai www.oregonmetro.gov/civilrights. Daca aveti nevoie de un
interpret de limba la o sedinta publicd, sunati la 503-797-1700 (intre orele 8 si 5, in
timpul zilelor lucrétoare) cu cinci zile lucrdtoare inainte de sedintd, pentru a putea sa
vd rdspunde in mod favorabil la cerere.

Metro txoj kev ntxub ntxaug daim ntawv ceeb toom

Metro tributes cai. Rau cov lus ghia txog Metro txoj cai kev pab, los yog kom sau ib
daim ntawv tsis txaus siab, mus saib www.oregonmetro.gov/civilrights. Yog hais tias
koj xav tau lus kev pab, hu rau 503-797-1700 (8 teev sawv ntxov txog 5 teev tsaus

ntuj weekdays) 5 hnub ua hauj lwm ua ntej ntawm lub rogj sib tham.
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COUNCIL DIRECTION ON PERFORMING ARTS VENUES WORKGROUP
RECOMMENDATIONS

Date: July 8, 2025 Prepared by: Rachael Lembo, interim

Department: Portland’5 Centers for the Executive Director Portland’5

Arts Presenters: Rachael Lembo, interim

Meeting Date: July 15, 2025 Executive Director Portland’5, and Craig
Stroud, General Manager of Visitor
Venues

Length: 45 minutes

ISSUE STATEMENT

The Portland’5 Centers for the Arts venues are beloved cultural destinations in the heart of
downtown, attracting over 800,000 attendees a year to a variety of events, providing stages
for local arts groups to perform, and generating more than $90 million of economic
contributions for the region.

Over the last six months, the City of Portland and Metro have convened a group of
stakeholders to evaluate the operations, maintenance, and long-term planning of the City-
owned Metro-operated Portland’5 Centers for the Arts venues (Portland’5). The City and
Metro tasked the Workgroup with developing short- and long-term recommendations to
improve the venues’ operations, governance, and alignment with regional economic and
cultural goals. As part of the evaluation process, the Workgroup delved into Portland’5’s
current operational and management realities; the myriad needs and wants of users,
including patrons, local arts groups, commercial artists, union-represented employees, and
the broader community; the current state of performing arts centers nationally; and
alternative operating models.

During their time together the Workgroup explored a number of complex issues. Their
recommendations list several management options, along with tensions inherent to them,
and a set of values and guiding principles by which to evaluate the models in subsequent
processes.

The Workgroup recommends the City of Portland be the single entity responsible for
continuing this work - leading the future investigation, analysis, and public engagement.
The current two-government model, with the City owning the theatres and Metro
managing them, is not recommended by the Workgroup. The Workgroup recommends that
the City and Metro begin preparing a plan for dissolution of the intergovernmental
agreement while the City works with stakeholders to continue assessing options to identify
a new long-term operating model(s).

The Workgroup reached consensus that the backlog of deferred maintenance and
necessary building modernization upgrades and replacements impedes Portland’5’s ability
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to operate efficiently and effectively. They recommend capital planning begin immediately
- including facility condition assessments and identification of capital funding sources -
and they emphasize that capital projects should not be funded by operating revenues, as is
the current practice.

The Workgroup also made recommendations for improvements within the existing model,
including increasing revenues through expanded bookings and enhanced food and
beverage offerings, more engagement and coordination with local arts groups, and updates
to booking policies.

ACTION REQUESTED

The Portland’5 venues are currently managed by Metro through an intergovernmental
agreement with the City of Portland. This work session is an opportunity for Councilors to
discuss the recommendations made by the Workgroup and provide direction to staff on
implementation of the recommendation regarding the intergovernmental agreement.

IDENTIFIED POLICY OUTCOMES

Metro’s venue management portfolio is part of the Resilient Economy strategic target, and
includes Portland’5 Centers for the Arts, the Oregon Convention Center, Portland Expo
Center, and the Oregon Zoo. The individual and aggregate contributions each venue makes
towards the region’s economy is powerful and significant. Combined, the venues hosted
over 1,100 events/performances in fiscal year 2024 that attracted more than 2.8 million
guests and offered a wide range of experiences for visitors and residents - contributing to
the quality of life for the region and beyond.

If Council directs a change in management of the Portland’5 venues, Metro will continue to
operate three significant regional visitor venues, including the Oregon Convention Center,
Portland Expo Center, and the Oregon Zoo. Changes to the Portland’5 operating IGA will not
impact Metro's role with the City of Portland and Multnomah County as it relates to the
Visitor Development Fund and the Visitor Facilities Intergovernmental Agreement (VFIGA).
The Oregon Convention Center and Portland Expo Center will continue to receive funding
from hotel and motor vehicle taxes collected and distributed through the VFIGA.

Metro’s role in regional arts extends beyond Portland’5, and includes the Community
Placemaking program, the GLEAN art show, public art at multiple properties, and arts-
focused events at the Oregon Convention Center and Portland Expo Center. The recently
formed Future Vision Commission may also consider what role regional arts plays in
Metro’s long-term visionary outlook.

POLICY QUESTION(S)

e Does Metro Council support the Workgroup recommendation to dissolve the
intergovernmental agreement and create a transition plan to move Portland’5
operations from Metro back to the City of Portland?
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POLICY OPTIONS FOR COUNCIL TO CONSIDER

The Workgroup recommends that the City and Metro begin preparing a plan for dissolution
of the intergovernmental agreement. Council can direct staff to:

e Coordinate with the City of Portland on a mutually agreeable plan and date to
transition operations back to the City of Portland.

e Prepare a resolution to unilaterally terminate the agreement. The agreement states
that if the notice to terminate is given by Metro, the termination will be effective
eighteen months after the date of the notice.

e Open negotiations on a new agreement with the City of Portland.

e Conduct further analysis.

e Take no action at this time.

STAFF RECOMMENDATIONS

Metro and City of Portland staff agree with the Workgroup recommendations. They
address questions the Workgroup was asked to explore, and are responsive to
considerations raised by staff, clients, and other Portland’5 stakeholders. Metro staff
recommend coordinating with the City of Portland on a comprehensive transition plan that
will allow a smooth changeover with minimal disruption to events and staff.

STRATEGIC CONTEXT & FRAMING COUNCIL DISCUSSION

In 1989 Metro and the City of Portland entered into a Consolidation Agreement to operate
and maintain facilities owned by the City. The agreement was created to support regional
tourism and the hospitality industry, and to maximize the economic benefits of cultural and
spectator facilities for the Portland-Multnomah County area. In 1993 the City of Portland
removed the Portland Memorial Coliseum complex (Veterans Memorial Coliseum) and in
2000 removed the Civic Stadium (Providence Park) facility from the Consolidation
Agreement through amendments.

A 2011 audit by the City of Portland noted the outsourced management of Portland’5 (then
Portland Center for the Performing Arts) was good for the City because buildings were well
managed, and the City had transferred significant financial responsibility and risk. The
audit also noted that the majority of recent capital improvements were done without City
funding, using monies from Portland’5 reserves and the Portland’5 Foundation.

A 2022 audit by Metro of the Portland’5 IGAs found issues, including governance structures
that were difficult to navigate, a need for a shared understanding between the IGA parties
regarding the physical condition and maintenance of Portland’5 theaters, as well as an
absence of a clear funding plan for maintenance, support for arts organizations, and
diversity, equity, and inclusion efforts.

Under the oversight of the Metropolitan Exposition Recreation Commission (MERC),
Portland’5 successfully managed facility closures related to the COVID pandemic, as well as



secured $10 million in Federal Shuttered Venue and other grants to bridge through a multi-
year period with severe financial resource constraints. In the FY25-26 budget, faced with
lagging attendance and increased cost pressures, Portland’5 reduced its budget by $2.3
million, including 12 full-time positions, 17% of full-time staff.

Portland’5 has managed critical capital projects, most recently replacement of the Arlene
Schnitzer Concert Hall Cooling Tower in fiscal year 2024 for $3 million and roof
replacement of the Arlene Schnitzer Concert Hall for a forecasted project cost of $7 million
to be completed in fiscal year 2026. Capital projects are primarily funded by reserves
generated by operating surpluses in pre-pandemic years. Recent projects have drawn
down the Portland’5 available fund balance to an estimated $3.5 million for fiscal year
2025.

The fiscal year 2024 Economic Impact report from Crossroads Consulting found that
Portland’5 generated $91.3 million in total spending, supported 590 full-time and part-time
jobs, and contributed $4.8 million in local and state taxes. The 2023 report by Americans
for the Arts, Arts & Economic Prosperity 6 (AEP6), found that Portland’s arts and culture
nonprofit organizations alone generated $400 million in spending, representing nearly half
of the state’s nonprofit arts-related spending in 2022, and contributed $72 million to local,
state, and federal revenues in Multnomah County alone.

BACKGROUND

On October 31, 2024, Portland City Council unanimously adopted Resolution #37684 and
Metro Council unanimously adopted Resolution No. 24-5438 to establish a Performing Arts
Venues Workgroup to evaluate management of Portland’5 arts facilities.

The Workgroup was tasked with evaluating the operations, maintenance, and long-term
planning of City-owned Metro-operating Portland’5 Centers for the Arts venues: Antoinette
Hatfield Hall (housing the Brunish, Newmark, and Winningstad Theatres), Arlene Schnitzer
Concert Hall, and Keller Auditorium. The Workgroup was asked to examine operational
challenges and opportunities, with a focus on aligning management and operations with
regional economic and cultural goals, and to explore alternative operating models.

The Workgroup selection process included targeted recruitment to arts organizations and
key stakeholders and an open application process. The 19 Workgroup members were
selected by a committee and had a breadth of experience in relevant areas including arts &
culture, venue management, business, finance, labor, development, and government. They
also represented small, medium, and large arts organizations as well as local, regional, and
national perspectives.

ATTACHMENTS
None
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