@ Metro

. . . . . 600 NE Grand Ave.
Supportive Housing Services Regional Policy Portland, OR 972322736

Oversight Committee (SHS RPOC) agenda

Wednesday, April 15, 2026 3:00 PM Metro Regional Center, Zoom Webinar ID:
992 8075 2363; Passcode: 137066

https://zoom.us/j/99280752363pwd=JYyYa

cbvl9clVer1QnLahJN2Q3JYUO.1 Phone: 888

475 4499 (US Toll Free)

1. Call to Order, Declaration of a Quorum & Introductions
2. Public Communication on Agenda Items

Submit written testimony by emailing housingservices@oregonmetro.gov. Written testimony received
by 4 p.m. the Friday before the meeting will be shared with the committee in advance. All written
testimony received will be added to the meeting record. Written testimony received after the 4 p.m.
deadline may be shared with the committee after the meeting.

Those wishing to testify orally are encouraged to sign up in advance by either: (a) contacting the
program assistant by email at housingservices@oregonmetro.gov and providing your name and the
agenda item on which you wish to testify or (b) if time permits, you may be able to testify without
prior notice by letting the facilitator know during the public testimony period in the virtual meeting.

Individuals will have three minutes to testify unless otherwise stated at the meeting.

3. Information/Discussion items
3.1 Overview of Committee Role and By-Laws CoMm
26-1083
Presenter(s): Raahi Reddi (she/her), Estolano Advisors

Yesenia Delgado (she/her), Metro
Cole Merkel (he/him), Metro

Attachments:  SHS RPOC Roles and Responsibilites
SHS RPOC Bylaws



https://oregonmetro.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=6596
https://oregonmetro.legistar.com/gateway.aspx?M=F&ID=0fbb918f-c313-478b-8e89-bed0518b4aeb.pdf
https://oregonmetro.legistar.com/gateway.aspx?M=F&ID=b6aa9ad4-4e41-4f3d-99ea-66e724e52efe.pdf
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4,

5.

3.2 SHS Reforms Overview

Presenter(s): Raahi Reddi (she/her), Estolano Advisors
Liam Frost (he/him), Metro
Yesenia Delgado (she/her), Metro

Attachments:  Resolution No. 25-5534
SHS reforms work plan
Ordinance No. 25-1539
Exhibit A to Ordinance No. 25-1539
Resolution No. 26-5567

3.3 SHS Reforms Overview: KEl's, KPI's, and Goals

Presenter(s): Raahi Reddi (she/her), Estolano Advisors
Liam Frost (he/him), Metro
Yesenia Delgado (she/her), Metro

Committee Member Communication

Adjourn

comM
26-1084

coM
26-1085



https://oregonmetro.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=6597
https://oregonmetro.legistar.com/gateway.aspx?M=F&ID=f375ab35-78e6-4ab1-8dc9-0f871141521f.pdf
https://oregonmetro.legistar.com/gateway.aspx?M=F&ID=12a04b29-2f73-4658-a6bd-7ae4d8e2235c.pdf
https://oregonmetro.legistar.com/gateway.aspx?M=F&ID=9f7c7454-0dd1-4f39-887f-a6cd2b65d21f.pdf
https://oregonmetro.legistar.com/gateway.aspx?M=F&ID=a77e6895-d800-44b7-9c1a-f0939cb2db20.pdf
https://oregonmetro.legistar.com/gateway.aspx?M=F&ID=a4902076-c221-452c-8d60-e7d1bba6373f.pdf
https://oregonmetro.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=6598
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Metro respects civil rights

Metro fully complies with Tithe W of the Civil Rights Act of 1964, Title 1 of the Americans with Disabilities Act, Section 504 of the Rehabilitation fct and ather
statutes that ban discrimination If any person believes they have been discriminated against regarding the receipt of bensfits or services because of race, color,
national anigin, sex, age or disability, they have the right to file & complaint with Matro, For information on Metrgs civil nights program, o te obtain & discrimination
camplaint farm, visit oreganmetrogoweivileghts or call 503-797-1890. Metro provides services or accommadations upan request to persons with disabilities and
people who need an interpreter at public mestings. If you need a sign language interpreter, communication aid or language assistance, call 5037571850 ar TDOSTTY
5037971804 (8 .m. to 5 p.m, weekdays) S business days before the meating, All Metro meetings are wheelchair accessible, Individuals with service animalks are
wielcome at Metro facilities, even wherne pets are generally prohibited. For up-to-date public transportation information, visit Tribets website at trimet.ong

Thing bio v s Metra khdng ki thj cha

Metro thn rong din quyn, BMusin bist them thing tin v chiromg trinh din quyén
o3 Metre, hodc mudn 13y dorn khidu nai vé s ki thi, xinoxem trong

L OTEpaREtra. Eov civiliights. NEU quy vi cBn thing dich vikn 2 dSu bng tay,
tror ghiip v tep wic hay ngdn nglr, xin gpl 58 503-797-1700 (tir § gy séng ¢8n 5 gl
chiu vap nhitng nginy thirding] trudc budi hop & ngay lam vide.

MNoeigornennn Metro npoe sabopony auckpassainagi’

Matio 2 Naparos CTAEMTS0R B0 IPOMAEAHCEHIE NEaD. AR OTRMMAHHA fndispaa i
npo nparpasy Metre i3 33McTy IPOMARRHCEHAE NPaB 380 hopsn cHaprn npo
AeCEpEmMiHaU0 niaEigaATe calT wwewaregonmetra.gos/civilrights. aGo Ao nam
naTpifen nepernanaq na shopax, 4 3AR0S0AEHHA BALLOND SANMTY SATenedaHyATe
33 Howepow S03-757-1700 2 8.00 go 17.00 v pobosi gui 33 n'ate poboqus guip go
afopin.

Metro B BT

ERERERAR - A BEARnetrob RS PR TEENY - BRI LT - SRS
www.aregonmetra.gow/civilights - 1RSI ol - i d
M IR SO B TS03-T97-
1700 { THE EAFeREE Aoty « RUNTRITAIE ey -

Oyt ska takooris |a'aanta e Metro

Metro wanay ktirsamtas xuquigda madaniga. 5i aad u heshid macluvumaad ku
saabsan barnaamijka zuquugda madaniga e Metro, ama aad u heshid wargadda ka
calashada takoorista, boogo WWI‘U.DI‘E‘SI‘.‘!I’II'ﬁE!fﬂ.W.l'Ei"'ilﬁg_hIS. Haddii aad u baahan
tahay turjubaan sl aad uga qaybqaadatid kullan dadweyne, wac 503-797-1700 (8
gallinka hare illaa 5 gallinka dambe maalmaha shagada) shan maalmo shago ka har
kullanka si oo tixgaliyo codsashadaada,

Matros] 2hu T2 T B4

Metro®] N WA =20 Wo] cigl Ay i A ahola] il E Posy Ee
g el] of & R Al Pwww.oregonmetro.govciviliights, 2H12] 9le]

Agle] 9ee 34, 2o o s 9D (2 F 54 A5 24 s} s08-797-

1M0E Eaghch

Ibetrod 28 B[ |-

Metro T (A5 MBI L Tox 24 - Moo T o 7 5 A IZB] 3 2
22T F R R 4 — A AT SIZIE - www.oregonmetro.gov
civilrights = & THEES 2 .‘:-U&I-H*Lm‘f (Rl [ R F (R T i
Metrodt TRINIZHIET & 5 L 5 - SRISROSEREHM 2 TI2508-757-

1700 ( FEFmES-~PEsF ) £ THMEEC a0 .

sSgadaissamrEaTiTHIus Metro

PRILPRIFR S ML 1 fnUAREn2 A TS S nnrgion et
uwEf e gumegulitn TR e aE N g i

www oregonmetrougovscivilights

oan EprpEen mEUE U s R e e

HERnNTIan: AESIRIOEMAINE 503-797-1700 (Ens § [FssinEns § ano
T (shdig

Tpnden walo oSSl nosee i n enu  ndi L s nn s e

Metro fo edd pay ot
o R h E A Aaaali A el Matro g e das Sl gl S e el Sadl G giad Matro pses

oy 28 ) it QPEQOOMErD, QoulEivllights o 21 gl b5 o o el 2
ot ol B St ) SOB-THT-1TO0 el o3 Lo P il iy AR b Gl
FLal s g e et gl (5] s 8 sl ) 5l il § 20

Faunawa ng Maetra sa kawalan ng diskriminasyan

|ginagalang ng Metro ang mga karapatang sikil Fara sa imparmasyan tunghol sa
programa ng Metro sa mga karapatang sibil, @ upang makakuha ng porma ng
refdama sa diskriminasyan, bisitahin ang www.oregonmetrogov/civilrights, Kung
kailangan ninya ng intenpreter ng wika sa isang pampublikang pulong, tumawag sa
503-797-1700 (8 a.rm. harggang 5 p.m. Lunes hanggang Bivernes) lima araw ng
trabaho bago ang pulong wpang mapaghigyan ang inyong kahllingan,

Notificacidn de no discriminacidn de Metro

Matro respeta los derechos civiles, Para obterer infermacicn sobre el programa de
derechas dvibes de Metro o para abtener un formulario de reclamo par
diseriminacion, ingrese a weww.oregonmetropovfcvilnghts . 5i pecesita asistencia
con gl idoma, llame al 503-797-1700 (de £:00 2, m. a 00 p, m. los dias de semana)
5 dias labarabes antes de la asamblea.

¥oeaoransmee 0 HEGOMyLY anyim o1 Metro

MBErO YEHAET MPasaaHCKWE NRABa, h‘am o NPOTpaMME Metro no cobnoieHu
FRAMIARCEHN NEAN ¥ NORPEETE Gopay Manode ¢ JMCHERMMIEILME MORoa Ha neb-
caiTe waw oreganmetra.goveivilights. ECaM Basm mysed NEpEBOTIME HA
oluecTeekiom CoBpaHMy, COTABSTE CE04 3ANDOEC, NOIBTHKE NO HoMEeRyY 503-797-
1700 8 pabose aue o 800 a0 17:00 1 3a naTe paboqe greei ap gatw coBRaHKUa,

Avizul Metro privind nediscriminarea

Metra respectd drepturibe civile, Pertru infarmatii cu peivire la programul Metro
pentru drepturn civile sau pentru a abtine un formular de reclamatie Tmpotriva
discrimindrii, vizitati www.oregonmetro.gavicuilrights. Dacd aveti nevoie de un
irterpret de limb la o sedingd publich, sunafi la 303-797-1700 [intre orele B 5i 5, i
timpul zilelor legritoare] cu cingd zile luoritoare inalnte de sedintd, pentru a putea s8
vii rdspunde in med favarabil la cerere,

Mietro teoj kev ntwub ntxawg daim ntawy ceeb toom

hetro tributes cai. Rau cov lus ghia mog Metro taoj cai ke pab, los yog kom sau ib
dalm ntawv tsk txaus slab, mus salb www. cregonmetro.gowchvilrights, Yog hals tias
koj xav tau lus ke pab, hu rau S03-F97-1700 [8 toov saww ntxov teog 5 tecw tsaus
nituj weekdays) 5 hnub ua hauj lwm ua nitej ntawm lub rocg sib tham.
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