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Oregon Zoo Bond Oversight Committee 

Members for Appointment 
 
Monique Claiborne – Chair – 2-year term 
Monique Claiborne is a Multnomah County resident and President and CEO of Greater Portland Inc., the 
region’s public-private economic development partnership serving the Portland-Vancouver metro area. 
She brings nearly 20 years of experience in finance, public policy, and strategic economic development, 
leading initiatives that attract investment, create jobs, and strengthen regional competitiveness. Prior to 
joining GPI, Monique served as an advisor and Legislative CFO for the City of Detroit during its post-
bankruptcy recovery, a critical period of fiscal and economic transformation. She holds an MSc in 
International Public Policy from University College London and a BBA in Finance from the University of 
Michigan. Monique is deeply engaged in civic leadership across Oregon and is committed to advancing 
equitable, inclusive, and sustainable regional growth. 
 
Sarah Jimenez Mastroieni – Vice-Chair – 2-year term 
Sarah Jimenez Mastroieni is a Washington County resident who is passionate about creating spaces that 
serve community and purpose. Her connection to the Oregon Zoo began as a construction management 
intern working on the elephant habitat project, where she fell in love with mission-based projects that 
make a lasting public impact. Since then, she has led complex civic and cultural developments across the 
region, with a focus on thoughtful design, accountability, and long-term value for the community. A 
graduate of Cal Poly San Luis Obispo and current Director of Capital Projects for the Portland 
Trailblazers, Sarah is honored to contribute her experience to the Zoo’s next chapter. 
 
Heidi Goertzen – Member – 2-year term 
Heidi Goertzen is a Multnomah County resident and a CERTIFIED FINANCIAL PLANNER™ professional 
at Becker Capital Management providing comprehensive wealth management and financial planning to 
clients. Prior to that, she served as chief compliance officer for Ferguson Wellman Capital Management, 
overseeing all company compliance policies and procedures. Heidi served on the Oregon Zoo Bond 
Citizens’ Oversight Committee previously from 2016-2021. She earned a B.S. in Finance from Linfield 
College and holds an MBA with a concentration in finance from the University of Portland’s Pamplin 
School of Business. 
 
Meg Sczyrba – Member – 2-year term 
Meg Sczyrba is a Washington County resident and graduate of the University of Missouri - Columbia, 
where she attained her B.A. in Psychology and J.D. in Law. She practiced briefly as an attorney before 
shifting her focus to bank compliance. Over her 30-year career as a regulatory expert, Meg helped 
numerous banks stay within required federal and state guidelines. She also gave her time to helping the 
compliance industry and was a frequent author and speaker at conferences and schools. In 2011, she 
was awarded the industry’s Distinguished Service Award for her leadership and accomplishments. In her 
retirement, Meg obtained her master’s degree in Conservation Biology from Miami University and 
founded the non-profit, Wildlife at Heart, where she works to inspire empathy for species and encourages 
members to take conservation action to save species and save ourselves. 
 
Dr. Kasey Markoski – Member – 2-year term 
Dr. Kasey Markoski is a Washington County resident who holds a Ph.D. in Curriculum and Instruction and 
has extensive experience in accessibility, education, and nonprofit leadership. She currently leads 
research initiatives focused on improving services and outcomes for individuals with vision loss. With over 
a decade of experience serving on nonprofit boards and advisory committees, including as a former 
Board President and a member of the City Accessibility Advisory Board in San Diego, Kasey brings a 
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strong background in governance, program evaluation, and inclusion. She is passionate about ensuring 
that community spaces like the Oregon Zoo are accessible, educational, and engaging for people of all 
ages and abilities. 
 
Monica Iglecia – Member – 2-year term 
Monica Iglecia is a Multnomah County resident and has a Master of Science degree in Zoology and a 
Bachelor of Arts degree in Environmental Studies. Her career and education have been dedicated to 
wildlife and habitat conservation, with a focus on migratory birds, through applied science and 
collaborative partnerships from the site-level to the flyway scale. Monica's career has included helping to 
advance California Condor recovery, wetland restoration in the San Francisco Bay, on-farm conservation 
in the rice fields of California's Central Valley, and building capacity and partnerships that support 
migratory shorebirds across the Americas. In the last five years, her focus has been on strengthening 
regional partnerships that advance the pace and scale of conservation in the Pacific Northwest, Alaska, 
and Hawai'i. Locally, Monica is a proud steward of a certified Backyard Habitat and volunteers with 
Sparrowhawk Native Plants and the Home Orchard Education Center.     
 
Tracey Massey – Member – 2-year term 
Tracey Massey is a Multnomah County resident who has three decades of experience working in both 
government and private organizations. Her most recent experience is as the Department Director and 
Chief Information Officer at Multnomah County responsible for overseeing Facilities, Information 
Technology, and the Fleet operations. She serves as Co-Executive Sponsor for the Library Capital Bond 
Program that voters authorized in 2020. The $387 million program is renovating, constructing, and 
refreshing libraries across the County. She brings experience navigating complex programs and 
regulations, an understanding of capital construction, and a passion for the community in which she lives 
and serves. She has an MBA from Portland State University. 
 
Robin-Michel Lenihan – Member – 2-year term 
Robin-Michel Lenihan is a Clackamas County resident and Two Spirit Citizen of the Cow Creek Band of 
Umpqua Tribes of Indians. They are a business owner and nonprofit fundraiser whose work, hobbies, and 
volunteer time are dedicated to serving local Native communities and the artists who make them so 
vibrant. Their experience in business management, love of animals, and passion for hospitality will lend a 
voice to the oversight committee that centers the people who will benefit the most from the improvements 
implemented from the Bond funds.   
 
Amy Copeland – Member – 1-year term 
Amy Copeland is a Multnomah County resident who brings over 24 years of experience leading the 
design and construction of new buildings and complex renovations. As a registered architect and partner 
at Shiels, Obletz, Johnson, Inc., she has worked on public, private, and non-profit projects across the 
Pacific Northwest, including schools, libraries, theatres, and wildlife care facilities, many of which have 
been funded with bond money. Through work as a project manager and owner’s representative, Amy 
understands the challenges of delivering high-quality results within complex public processes, budgets, 
and stakeholder priorities. Amy holds a Master of Architecture from the University of Oregon and a 
Bachelor of Architecture from the University of Wisconsin. Amy has spent many hours exploring the Zoo 
with her children and is thrilled to have the opportunity to be part of the Bond Oversight Committee. 
 
Rich Jolly – Member – 1-year term 
Rich Jolly is a Multnomah County resident and CIO/CTO at Certified Languages International which 
provides interpretation services to Limited English Proficiency individuals, primarily in the healthcare 
setting. Prior to this role, Rich was CIO at Avamere Health and an adjunct professor at Portland State 
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University. Rich has a PhD in Systems Science, an MBA and is the author of ‘Systems Thinking for 
Business.’ 
  
Molly Whitney – Member – 1-year term 
Molly Whitney is a Multnomah County resident and Executive Director of the Cascade Forest 
Conservancy, an environmental non-profit dedicated to protecting and sustaining the southwest 
Washington Cascades. A graduate of Linfield University, she has gained extensive experience in non-
profit and board leadership, fundraising and development, and regional program management. In her 
work she has focused on conservation and collaboration with diverse stakeholders and successfully built 
relationships to find common ground across complex and nuanced initiatives. 
 
Chris Silkie – Member – 1-year term 
Chris Silkie is a Multnomah County resident and a sustainability and asset management professional, 
with experience managing capital projects, large programs, and driving meaningful change in 
organizations. Chris’s fondness for the Zoo stems from experience bringing his three kids and visiting 
relatives there, attending ZooLights and concerts, and he strongly values the Zoo’s education and 
conservation missions. Chris has previously served on Portland Public Schools STEAM Visioning 
Committee and is currently a program manager with the City of Portland, Parks and Recreation. He has 
master’s degrees in public administration and engineering, and multiple sustainability-related credentials. 
Chris looks forward to serving the public and Metro on the Zoo Bond Oversight Committee. 
 
Justin Freeman – Member – 1-year term 
Justin Freeman is a Multnomah county resident, was born and raised in the Portland area and has always 
been passionate about wildlife conservation. After graduating from the University of Wisconsin-Madison 
with a political science degree in 2007, he began a career in politics as a legislative and campaign staffer 
for a number of state legislators and later on a presidential primary campaign in 2020. Justin currently 
works as a Senior Policy Analyst with the Oregon Employment Department. 
 
Genevieve Magdziuk – Member – 1-year term 
Genevieve Magdziuk is a Multnomah County resident and business consultant with North Highland where 
she is directly responsible for strategic account management and project oversight for private sector 
clients throughout the Pacific Northwest. With more than a decade in consulting, Genevieve began her 
career as an environmental engineer focused on remedial compliance and monitoring, data management, 
and quality assurance. She received her B.S.E. in Environmental Engineering with a concentration in 
Sustainability from the University of Michigan. As a new mom, she looks forward to playing a part in 
advancing the Zoo’s conservation efforts for Metro residents of today and tomorrow. 
 
Hannah Burke – Member – 1-year term 
Hannah Burke is a Multnomah County resident with professional experience in the retail and logistics 
industries who currently works as a Senior Process Improvement Analyst at Columbia Sportswear. In this 
role, she supports cross-functional initiatives to drive continuous improvement and efficiency. Born and 
raised in the Portland metro area, Hannah is an active member of the community and enjoys volunteering 
through local organizations. She earned her Bachelor of Arts Degree in International Relations and 
Spanish from Gonzaga University. As a frequent visitor to the Oregon Zoo, Hannah is excited to 
contribute as a committee member to support the zoo, its mission, and the Portland community.  
 
 


